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155 Lexington Street, Waltham, MA 02452-4685 Tel: (781) 314.3500 Fax: (781) 314.3506 


To: Chief Keith D. MacPherson 


From: Deputy Chief William M. Stanton 
Subject: I.A Complaint of 5/1/2016 Brandeis University Event 
Date: May 19, 2016 

INITIAL COMPLAINT 


On May 1, 2016 a complaint was received over the operations telephone by Cadet Jordan 
and Officer D.J. Aucoin. The complaint was lodged by 

QE who was attending a “Spring Fest Celebration” held annually at Chapel Field on 
the Brandeis campus. 


The complaint was given over the phone to both Cadet Jordan and transferred to Officer 
Aucoin. Rp said that a Waltham Officer threatened to “shoot her” and was 
aggressive towards her. She further stated that he was “threatening” and made her feel 
“uncomfortable” and that he was “scary”. 


Officer Aucoin then questioned her specifically as to if she could identify the officer, 
what he said, and what might have prompted the statement. She told him that she was 
100% sure it was a Waltham officer, she did not get his name or badge number, but that 
she could pick him out of a line up. She described him as shorter, older, with short hair 
and white. 


She continued saying that she was trying to help her boyfriend who was being treated by 
Brandeis medical staff for alcohol related issues (although unnecessarily according to 
her). She stated when a Waltham officer stopped her, he told her “he has a gun on his 
hip” to which she replied “does that mean you’re going to shoot me” and she stated he 
said “yes”. During the conversation Officer Aucoin indicated this matter was serious and 
she agreed that it was serious. Officer Aucoin then asked her if anything prompted this 
statement to which she replied in synopsis: No, I was just trying to help my boyfriend out 
and “I had a situation” where a Waltham cop told her “if I didn’t back off he would be 
happy to pull his gun out on me”. She then asked him “does that mean you’re going to 
shoot me”? He told her “yes”. 


Officer Aucoin then asked her if she could come down to the station to fill out a 
complaint and she indicated she would, saying words to the effect “I definitely would 
thank you, I hope to see you soon”. 


During the conversation Qa asked for directions, stated she knew Waltham and 
was given the address by both Cadet Jordan and Officer Aucoin. Both parties were 
pleasant and professional in their responses to Wille. She was pleasant and 
respectful in her questions and comments to Cadet Jordan and Officer Aucoin. SD. 
Saaw did not come in that night or subsequently to fill out an I.A. form nor did 
anyone else. 


This matter was related to Officer in Charge Lieutenant Rodley. As WEENIE never 
came to the station or formally filed an I.A. complaint form he sent Detective Captain 
Steve Champeon an email to advise him of the situation. Captain Champeon who is the 
supervisor of Internal Affairs, had been assigned to the detail that evening and for that 
reason referred the matter to the Chief for assignment. As Captain Champeon’s 
immediate supervisor the investigation was assigned to me (Deputy Chief Stanton). 


PHONE INTERVIEW OF COMPLAINANT 
On May 3", 2016 at 13:35 hours I called i and left a 


message, she returned my call a short time later. She did say that she had called the 
station on May 1* and that she had been “threatened by an officer”. I then asked if an 
officer had threatened to shoot her. She replied that he said “he has something on his hip” 
to which she replied “do you mean your gun” and “are you going to shoot us” she said he 
then laughed at her kind of mean. I asked if she was sure it was a Waltham officer and 
she indicated that she thought she was but there were Brandeis officers there also. She did 
say that she could identify him however. 


She told me that the officers were aggressive and “they” (she and her friends) were 
scared, “terrified”. I asked (lupe if she had been drinking and she said that she 
had but that she wasn’t intoxicated. I asked her what else she could tell me about the 
incident and she said a black female officer (likely Brandeis Officer Kim Carter) asked 
her if she wanted to spend the night locked up?4iigmpasked her why, and the 
officer said “I’m pretty sure you assaulted an officer”. 


I asked WE if she had put her hands on the officers. She stated that she wasn’t 
sure if she touched the officers but that she did put her hands up “to create distance”. She 
said that she was only trying to get to her boyfriend who was not drunk or incapacitated. 
She said he only spent a few minutes in the hospital because he wasn’t really drunk. 


I then explained to WSUS that her boyfriend was being assessed medically as were 
several other people. I told her no one was being arrested or illegally detained. I then told 
her that these were serious allegations she was making and that the officers could be 
disciplined, terminated, or charged criminally if what she alleged was true. I also 
explained that the matter would be investigated thoroughly and that I would need to take 
a statement from her, her friends, EMS personnel, Brandeis officers and any other 
witnesses. 


pes then stated that it wasn’t her intention to start a major investigation. I 
advised her the Waltham Police Department would not tolerate the behavior she alleged 
on the part of our officers. I further stated that we wanted to know if officers were 
unprofessional, intimidating or used excessive force in any waQiQie did not 
retract her statement but became a little hesitant to continue. I asked her if she could 
come in to be interviewed and she told me she was in New York. I said we would have to 


make some type of arrangement to continue the interview and speak to her friends. SD 
Cum seemed hesitant to go further at this point. 


Based on (pe s hesitancy to continue or in her words “start a major 
investigation” I suggested to her that she speak to her friends about the matter and have 
them call me. She stated that she wanted to check with her friends and see if her memory 
was accurate as to what she remembered of the incident. I then suggested that she ask 
them if they made the same observations she did as to what had transpired at the scene. 
She agreed to do that and we agreed that we would speak in a day or so. 


BRANDEIS STAFF OBSERVATIONS 


On Wednesday May 4" I called Brandeis University Chief of Police and Director of 
Public Safety Edward Callahan to advise him of the complaint. Chief Callahan told me 
that he had been at the incident and that several of his officers were present also. He 
agreed to cooperate fully and stated that he would collect reports on the matter and 
forward them to me. Those reports are submitted with this investigation and were 
delivered to me on May 4th and 5". Reports were received from Chief Callahan, 
Brandeis Sgt. Alan King, Brandeis Officer Kimberly Carter, and Brandeis Emergency 
Medical Officer Carolyn Sabini. Additionally a chronology of events was submitted to 
me by Waltham Detective Captain Steve Champeon. 


My review of the reports revealed the following: 


Waltham Officers MacDougall, Giordano, and Detective Captain Champeon were 
assigned to the detail at Brandeis University Chapel Field for “Spring Fest” where four 
bands were playing and alcohol was being served. During this event numerous attendees 
were treated medically for alcohol related ailments at the Brandeis University Emergency 
Medical Corp tent set up adjacent to the concert location. 


During the concert an adult male party was assisted to the tent by a female for treatment. 
While he being assessed medically another female identifying herself as the male’s 
girlfriend arrived objecting to the treatment he was receiving. The female smelled of 
alcohol, was belligerent, screaming, swearing and attempting to interfere with the 
medical transport of the male to Newton Wellesley Hospital. During her confrontation 
with police and medical personnel the female (apparently gg) made physical 
contact with at least two officers separately, Captain Champeon and Officer Giordano 
attempting to push by them. Both officers apparently pushed (3S away and 
spoke to her regarding her behavior. 


GREP additionally had contact with Waltham Officer MacDougall, and Brandeis 
Officers, Chief Callahan, Sgt. King, and Officer Carter. All of the Brandeis personnel 
officers as well as BEMCO medical officer Carolyn Sabini concurred that the female 
QE) was disruptive, loud, belligerent and smelled of alcohol. None of these 
individuals reported any inappropriate behavior verbal, or physical on the part of any 
Waltham officer or Brandeis staff. 


FOLLOW-UP WITH COMPLAINANT 


After review of the submitted reports and receiving no additional information from 
complainant NSP or any of her friends, I called her on May 5 2016 at 12:50 
hours. I had prepared a list of follow-up questions for her to attempt to continue the 
investigation. When I called Mamiammmmæshe was pleasant but stated immediately that 
she wished to drop her complaint. 


I asked her why she had changed her mind and she stated she did as I suggested and had 
spoken to her friends. Based on those conversations she felt it was best not to pursue the 
matter any further. She also told me she did not want to answer any more questions on 
the subject either. She did agree to provide me with her full name and address listed as 
follows: 


Mt 


I did ask SQM if she would be afraid to come back to Waltham because of this 
incident. She said she “appreciated our concern and would not be afraid to come back to 
Waltham”. I asked her if she would feel safe here and she stated that she would. 


CONCLUSION 


After listening to the tape of the initial complaint, interviewing the complainant twice by 
telephone, and reading submitted and attached reports I find the complaint of threats and 
unprofessional conduct “UNFOUNDED”. An incident did occur involving a disruptive, 
assaultive, distraught individual and several intoxicated associates. Officers were 
attempting to calm and control these parties without resorting to arrest. It is unclear as to 
exactly what was said and by whom, however available evidence indicates that no 
unprofessional threats were made by any officers at the incident. On the contrary officers 
showed restraint and “PROPER CONDUCT” in dealing with this incident. 


The initial complaint is recorded at the city of Waltham 911 Center. Neither the 


complainant nor Brandeis PD reported any video surveillance of the incident. All 
additional reports will be filed with this report. — 


Deputy Chief of Police 


